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WELCOME! 

Victoria L. Bernhardt 
vbernhardt@csuchico.edu 
http://eff.csuchico.edu 
 

How do you know if what you are 
doing is making a Difference? 

COSA���
August 7, 2015	



OUTCOMES 

Participants will gain 
strategies to engage staff in 
measuring, monitoring, and 
evaluating programs and 
processes. 
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§  Tell us about the way 
we work. 

§  Tell us how we get the 
results we are getting. 

§  Help us know if we have 
instructional coherence. 

SCHOOL PROCESSES ARE 
IMPORTANT DATA 

Schools are perfectly designed to 
get the results they are getting now. 

If schools want different results, 
they must measure and then change 

their processes to create the 

results they really want. 

SCHOOL PROCESSES 
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“How can anyone be sure that a 
particular set of new inputs will 

produce better outputs if we 
don’t at least study what 

happens inside?” 

	

Paul Black and Dylan Wiliam	



If you are not monitoring 
and measuring program 

implementation, the 
program probably 

does not exist. 

MONITORING SCHOOL 
PROGRAMS AND PROCESSES 

You cannot evaluate 

a program that you 

cannot describe. 

EVALUATING SCHOOL 
PROGRAMS AND PROCESSES 
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Confederation of Oregon School Administrators August 7, 2015 

MONITORING AND EVALUATING 
PROGRAM IMPLEMENTATION 

If you can describe what a 

program will look like when 

implemented, you can monitor 

its implementation, and 

evaluate its impact. 

“You’ve got to think about big 

things while you’re doing small 

things, so that all the small 

things go in the right direction.”  

	

                             - Alvin Toffler	



“How can anyone be sure that a 
particular set of new inputs will 
produce better outputs if we 
don’t at least study what 
happens inside?” 

 Paul Black and Dylan Wiliam 

Victoria L. Bernhardt, Education for the Future, Chico, CA, (http://eff.csuchico.edu). Page 10 of 19
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Everything 
we do is a 

PROCESS. 

FLOWCHARTING SCHOOL PROCESSES 

§   Assess what is really being 
 implemented. 

§   Understand how we  
 get our results. 

§   Determine the cause of 
 a problem or challenge. 

§  Build common understandings 
of a whole process. 

§  Communicate process related 
information visually. 

§  Provide a way to monitor and  
update processes. 

FLOWCHARTING SCHOOL PROCESSES 

Victoria L. Bernhardt, Education for the Future, Chico, CA, (http://eff.csuchico.edu). Page 11 of 19
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PROCESS FLOWCHARTS 

Process maps or flow charts 

are composed of a relatively 

standardized set of symbols. 

Individual 
student meets 

benchmark 
expectations. 

Yes 

No 

DIAMONDS ARE FOR DECISIONS 

Student does need additional 
assistance—staff identifies skill 
deficit and matches intervention. 

RECTANGLES ARE FOR ACTION 

Victoria L. Bernhardt, Education for the Future, Chico, CA, (http://eff.csuchico.edu). Page 12 of 19



Review School Comprehensive Needs Assessment

Clarify purpose of RTI

RTI
RTI team
sets cut
score

RTI team and classroom teacher identi�es skill de�cit and matches intervention-to-skill de�cit.
-Set goal for performance. -Provide secondary intervention. -Monitor progress weekly.

Review and improve e�ectiveness of interventions:

OUR SCHOOL PREVENTION SYSTEM FLOWCHART

Victoria L. Bernhardt, Education for the Future, Chico, CA, (http://eff.csuchico.edu). Page 13 of 19



Student no longer
needs secondary
intervention.

Continue primary
prevention. Substantial

improvement.
Student no longer
needs secondary
intervention.

Continue primary
prevention.

Substantial
improvement.
No longer needs
intervention.
Continue with

primary
prevention.

T

Victoria L. Bernhardt, Education for the Future, Chico, CA, (http://eff.csuchico.edu). Page 14 of 19



Bernhardt, V.L. (2013). 
Data Analysis for Continuous School  Improvement. 

Third Edition. New York, NY: Routledge. 
Page 261. Reproducible.
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Bernhardt, V.L. (2013). 
Data Analysis for Continuous School  Improvement. 

Third Edition. New York, NY: Routledge. 
Page 262. Reproducible.

THE PROCESS OF USING DATA IN 
PROFESSIONAL LEARNING COMMUNITIES

Victoria L. Bernhardt, Education for the Future, Chico, CA, (http://eff.csuchico.edu). Page 16 of 19
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Within your teams, please use 

the mapping symbols to map 

your vision on chart paper… 

PROCESS FLOWCHARTS 

Please take a few minutes 

to go around and review 

what the other groups 

have done. 

GALLERY WALK 

Please take two minutes 

to share your impressions 

of the Gallery Walk. 

GALLERY WALK REFLECTIONS 
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Use one word or 

phrase to express 

how you feel 

about flowcharting 

school processes. 

FLOWCHARTING SCHOOL PROCESSES 

THANK YOU! 

Victoria L. Bernhardt 
vbernhardt@csuchico.edu 
http://eff.csuchico.edu 
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